
1 
 

SEASON PORTAL GUIDELINE 
FOR CUSTOMER/SEASON PASS 

USER 
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REGISTRATION 

1. Please check your inbox from email that registered to First Parking. Invitation will submit to you 
after complete database registration. 

 
 

2. Please click ‘Click here to login’ and fill up with your username and password given. You can 
change with your own password and please select your car park site – OTHER CARPARKS 
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PAYMENT 
 

1. Please check all your details and click pay ‘green button’ for the unpaid invoice and will directing 
to payment gateway. Payment will be use by FPX Banking. 
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2. Please print FCP OFFICIAL RECEIPT as your references and do not screenshot of email payment 
information from any bank regarding your deduction. We will refer to FCP OFFICIAL RECEIPT 
only. 
 

 
 

3. You can check your payment history and reprint receipt. 
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CHANGE PASSWORD 
 

1. Click setting and fill up your current password and new password.  
 

 
 
 

FORGOT PASSWORD 

 
1. Click forgot password and check your email inbox. You will directing to rest your own password 
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FORGOT LINK TO SEASON PORTAL 
 
1. Please find us at google and type ‘FIRST PARKING CUSTOMER ONLINE PORTAL’ or please 

search our url https://season-parking.com/firstparking/customerportal/login 

 

Skip Advertisement if appear after you scanned 

2. For upcoming invoice (monthly basis), please  login without receive any email anymore. You 
can save our previous email and set as bookmark or search our url above as your references. 

3. Any lost season card ,termination, change email, change vehicles number, please proceed to 
car park office for more details. 

4. Please click here for Season Portal Guideline for customers.  
 

 

 

THANK YOU 

 
 

 
 
 

 


